
Decontamination Form
I certify all goods being returned are safe to handle, pathogenically clean and free from chemical, biological and/or radioactive surface 
contamination. Read “Important Information” listed below prior to signing. A&K Biosource will not accept this shipment without this 
completed RMA safety statement. Insert the upper portion of label to be clearly visible on outside of shipping container. 
  

IMPORTANT INFORMATION 
1        IT IS UNLAWFUL TO SHIP HAZARDOUS SUBSTANCES, CHEMICALS, OR RADIOACTIVE MATERIALS EXCEPT AS SPECIFIED BY THE DEPARTMENT OF TRANSPORTATION IN TITLE 49 OT 

THE CODE OF FEDERAL REGULATIONS (CFR): OR, THE INTERNATIONAL AIR TRANSPORTATION ASSOCIATION, (IATA), and DANGEROUS GOODS REGULATIONS, WHICHEVER APPLY. 
2.     I AUTHORIZED A&K BIOSOURCE TO DISASSEMBLE THIS UNIT TO ESTABLISH:  

A: ESTIMATE OF THE REPAIR COST. 
B: IF THIS UNIT IS REPAIRABLE.  

3.    THE UPPER PORTION OF THIS RMA DECONTAMINATION AND SHIPPING INSTRUCTION FORM MUST BE PLACED ON THE OUTSIDE OF EACH RETURN CONTAINER. INCLUDE A COPY 
INSIDE THE PACKAGE ACCOMPANIED BY THE DECONTAMINATION STEPS (if applicable) PERFORMED. 

  

DECONTAMINATION  STEPS  PERFORMED (fill out only if applicable):

 All fluids drained and properly disposed of.

 Expendable and removable parts discarded (please list):

 Non-removable components disinfected

 Sample handling area surfaces cleaned with disinfecting solution.

 Visual verification of customer performed decontamination.

 Mercury  Corrosive Material   Flammable Material

SHIP TO: 
A&K Biosource 
Attn: Depot Repair,  RMA# 
13475 Blackhills Road 
San Diego, CA 92129 

Contact Name:

Company Name:

Billing Address:

Shipping Address:

Phone: Fax: Email:

13475 Blackhills Road 
San Diego, CA 92129 
Ph: 888-786-7835 
Fax: 858-630-3797 
Email: support@akbiosource.com 
 

Model Number: Serial Number: Manufacturer:

Explanation of Problem:

PO#

Print  Name: Date:

Thank you for choosing A&K BIOSOURCE as your service provider. We look forward to serve you in the future. If you have any questions 
or concerns contact us at 888-786-7835 or by email at   

 support@akbiosource.com

Ext:

State:City: Zip:

City: State: Zip:

FOR YOUR CONVENIENCE WE ACCEPT 
 

Card Type:

Card Number:

Expiration Month: Year:

Signaturre:


Decontamination Form
I certify all goods being returned are safe to handle, pathogenically clean and free from chemical, biological and/or radioactive surface contamination. Read “Important Information” listed below prior to signing. A&K Biosource will not accept this shipment without this completed RMA safety statement. Insert the upper portion of label to be clearly visible on outside of shipping container.
 
IMPORTANT INFORMATION
1        IT IS UNLAWFUL TO SHIP HAZARDOUS SUBSTANCES, CHEMICALS, OR RADIOACTIVE MATERIALS EXCEPT AS SPECIFIED BY THE DEPARTMENT OF TRANSPORTATION IN TITLE 49 OT THE CODE OF FEDERAL REGULATIONS (CFR): OR, THE INTERNATIONAL AIR TRANSPORTATION ASSOCIATION, (IATA), and DANGEROUS GOODS REGULATIONS, WHICHEVER APPLY.
2.     I AUTHORIZED A&K BIOSOURCE TO DISASSEMBLE THIS UNIT TO ESTABLISH: 
A: ESTIMATE OF THE REPAIR COST.
B: IF THIS UNIT IS REPAIRABLE. 
3.    THE UPPER PORTION OF THIS RMA DECONTAMINATION AND SHIPPING INSTRUCTION FORM MUST BE PLACED ON THE OUTSIDE OF EACH RETURN CONTAINER. INCLUDE A COPY INSIDE THE PACKAGE ACCOMPANIED BY THE DECONTAMINATION STEPS (if applicable) PERFORMED.
 
 
                                                                                                                                                                                                                                        
DECONTAMINATION  STEPS  PERFORMED (fill out only if applicable):
SHIP TO:
A&K Biosource
Attn: Depot Repair,  RMA#
13475 Blackhills Road
San Diego, CA 92129 
13475 Blackhills Road
San Diego, CA 92129
Ph: 888-786-7835
Fax: 858-630-3797
Email: support@akbiosource.com
 
Thank you for choosing A&K BIOSOURCE as your service provider. We look forward to serve you in the future. If you have any questions or concerns contact us at 888-786-7835 or by email at  
 support@akbiosource.com
FOR YOUR CONVENIENCE WE ACCEPT
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